Please enter the following amendments and remarks: 

AMENDMENT TO THE CLAIMS 

Claims 1-5. (Cancelled) 

Claim 6. (Currently amended) A method for providing educational services to at least 
one user engaging in at least one activity, comprising: 

automatically monitoring, by an agent, of the at least one activity; 

detecting, by said agent, of at least one criteria comprising the event; 

upon an event, automatically and temporarily interrupting, by the agent, of the at 

least one activity; 

automatically presenting educational services to the at least one user by the agent 

during said interrupting; and, 

allowing the at least one user to reengage with the at least one activity based, at the 

point of said interrupting, upon an interaction with the agent during said presenting; 

wherein the interaction is associated with the educational services; 

wherein said automatically presenting comprises retrieving data from at least one 
remote database by any one of manual and automatic use of a Uniform Resource Locator 
address; and 

Th e method of c lai m 5, wherein said retrieving comprises generating at least one 
Hyper Text Transfer Protocol request. 
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Claims 7-19. (Canceled) 



Claim 20. (Currently amended) A computer program product embodied on a 
computer-readable storage medium for providing educational services to at least one user 
engaging in at least one activity, said computer program product comprising: 

code for enabling an agent to automatically monitor said user's engaging in said at 
least one activity; 

code for automatically and temporarily interrupting said engaging in said at least 

one activity using said enabled agent upon an event; 

code for detecting the event occurrence using said enabled agent; 

code for automatically presenting educational services to said at least one user 

using said enabled agent; and, 

code for allowing said at least one user to reengage with said activity based upon 

user interaction with said enabled agent; 

wherein said user interaction is associated with said educational services; 

wherein said at least one user comprises a plurality of users, and said code for 

allowing said at least one user to reengage with said activity is based upon a collaborative 
interaction of said plurality users with said enabled agent; and 

Th e comput e r program product of c lai m 18, wherein said code for retrieving 

comprises code for generating at least one Hyper Text Transfer Protocol request. 

Claims 21-38. (Canceled) 
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